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Amanda
Falconer's
home s
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and looking
fabulous after
years of
problems

- -"'.*\

Tribulations: Falconer (above) is going to rip up the floor of her bathroom

(right) and do it again - as she originally wanted it

How to

Caution and good research
are the keys to avoiding cost
blowouts, writes Katrina Creer.

FEELING a little cramped? Or perhaps
you're finally ready to give that apricot-
toned, laminated kitchen an update?

Compared with moving, renovating may
seem like the cheap and easy option.

The $20 billion a year industry is tipped to
hecome even more popular as homeowners
choose to stay put and invest in their own
home, rather than sell.

But before vou start letting your fingers
do the walking, stop and listen to the
pxperts - they urge caution.

Without proper research, what sounds
like a simple job could end up costing
thousands of dollars to repair shonky
work, not to mention the legal cogts.

Amanda Falconer knows the pitfalls
only too well after renovating her terrace
in inner-city Camperdown.

“I had heard the horror stories but I
hadn't delved into them too much. To be
honest, I thought it was not going to
happen to me,” she says. “1 just thought,
‘What could go wrong?' 1 was naive: I
wasn't expecting it.”

The end result cost $70,000 more than the
contract price, ran two years over schedule
and resulted in four years of legal action.

RENOVATING TIPS

» Ensure there is a contract
and have it checked by an
independent expert.

» Get detailed drawings to_
avoid costly variations.

» Make sure you do not pay
the majority of fees before
the job is completed.

» Speak to your builder’s
previous clients.

» Decide on what style

you want and what you
can afford.

» Don’t be persuaded into
buying expensive fittings;
stick to your budget.
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The marketing consultant has turned
her trauma into The Renovator’s Survival
Guide (Penguin $26.95, published
tomorrow), aiming to educate unaware
people about what can go wrong.

Among the nrohlems she faced weare

dodgy workmanship, absent tradesmen,
budget blowouts and lengthy delays.

“When this whole disaster was going on, I
started talking to other people ahout their
renovation problems and there seemed t0
be common threads” Falconer Says,

“Many people do not have a pleasant
experience and 10t of it can be avoided.”

Archicentre, the building advisory centre
of the Australian Institute of Architects,
says more than 50 per cent of homegwners
will renovate at some stage in their life.

Many people discover that it isn’'t only
about finding that perfect bathroom tile
and it's nothing like the home makeover
shows on television,

Archicentre says there is some good
news for those planning to renovate, even
with tighter budgets caused by the gloomy
economic forecasts.

A drop in new home approvals will see
builders looking for replacement jobs and
that means competitive pricing.

But hiring professionals can cause plenty
of headaches, as Falconer found, even
though it seemed she had done all the right
things ahead of time.
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1 WEATHERBOARDS LOOK GOOD
BUT CAN BE TROUBLEMAKERS

,d THEY may seem quaint, but highest amount ofillegal
i weatherboard homes are more  work detected because they

When a similar scenario played out
several times in other parts of the terrace,
Falconer's budget was at serious rislk.

Contracts are another common problem
area for renovators.

eventually settled out of court.

Despite her ordeal, Falconer is not;
finished with renovating and is about to
embark on building a new master bedroom
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independent expert to assess any project with her partner, who is a carpen-
paperwork, including the fine print. ter, and it will be mostiy DIY.

Falconer knew she needed to have her “Iam very happy with the house,

contract checked over by a lawyer, but she mostly.” she says. “Thad wanted polished

mistakenly took it to someone specialising concrete in the bathroom and the builder

in conveyancing rather than construction.  said he conldn't do it, so in the end I just
“If you have an idea of the areas that can  said, ‘Tile it.'

go wrong, then you can put an effort into “Probably not a day goes by where I
those clauses,” she says. don’'t pause and wonder why I let him talk
Another problem was that the payment me into it—I am actually going to rip it up
schedule for the builder was frontloaded, and do it how I wanted.”
meaning he received the majority of fees Angus Kell, state manager of Archicen-
in the early days of the project. tre, says while the vast majority of builders
With the finishing date approachingand  and tradespeople are reputable there are
the work looking far from completion, still dodey operators who will overcharge
Falconer hired an expert to assess the site.  or disappear without doing the work.
He found a list of defects but, infuriatingly, In one case, an elderly couple found them-
most things had already been paid for. selves robbed after being fooled by burglars
“Your memory fades over time but there  who dressed up as termite inspectors.
were times I just couldn't believe it: I just The “inspectors’” evacuated the house
felt so powerless,” Falconer says. and then cleared out its contents,
“Ididn’t know how to get out of it.” Kell says the biggest mistake renova-

In the end, she terminated the contract tors make is failing to plan properly and
and hired another builder to complete the making changes during construction.

work, then began legal action to try to “They end up forgetting why they are backyard
recoup her costs. renovating in the first place.” before the

It took four years, and several appeals “The result can be disjointed and costs renovations
and hearings, before the case was can blow out their budget.” (left). Falconer

livedin the
home fora
year before
renovating

f susceptible to faults than are easy to work with.
- other dwellings, an “The average homeowner
: Archicentre study shows. can grab a saw, nails and
Poorly maintained or fitted start cutting — it is easier
i weatherboards poserisks to  than if the house is made
\ studmps. rooﬁngi ar:)d frames  from brick,” sa{l:.s &tgu:cﬁ_ell. CHECK BEFORE AGREEING TO ANY WORK
| and can cause timber rol. state manager ; ; : .
ﬁ'.\ However, they are less likely ofArch!icentre = » Proof of builder’s registration
4 to have major troubles such ~ “Historically, weatherboards .
f"*":t as cracking and damp found  were cheaper and more » Awritten quote on letterheac!
Z in brick homes. ) likely to be :[xsedil::1 Cases » Company car or letterhead with ACN/ABN number
f Archicentre architects base where people might add an
.*’-4 the research on more than extra IJpe-:lrgt;'ru."g » An after-hours contact telephone number
2 100,000 buildinginspections  Weatherboards homes were » A street address for mailing documents
= around Australia. also found to require the most S 5
: Weatherboard homeswere  maintenance, but regular » A copy of the builder’s insurance policy number
\) also found to have the painting will help them last. in case of any damage as a result of building error.
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